
FEROS CARE 
AND THE 
NDIS

How can we 
help you?



HOW CAN A LOCAL AREA 
COORDINATOR HELP YOU?
Feros Care is the Local Area Coordinator 
(LAC) around here. 

Their job is to help mob with disability 
connect with services and get on the 
National Disability Insurance Scheme (NDIS) 
so they can live healthy, happy lives.

Your LAC will listen to you so they know 
what’s important for you. 

•	 they’ll connect you to local services

•	help you understand and get on the NDIS

•	work with you to create your NDIS plan

•	support you to put your NDIS plan into 
action 

YOU DO NOT HAVE TO PAY 
THE LAC FOR ANY OF THE 
SUPPORT THEY GIVE YOU



THE NDIS PROCESS

APPROVAL

If your NDIS plan is 
approved, your LAC 
will help you use it.

CONTACT

Your LAC is your contact 
person for help with your 
NDIS Plan.

CHOOSE

Your LAC will help you find 
services to help you reach 
the goals in your Plan.

ACCESS

Your LAC can help you 
to request an NDIS Plan. 
The plan will be based 
on your needs and goals.
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Another part of our job is to make our 
local community more welcoming for 
people with disability. 

This could be working with GPs, hospitals 
or schools so they understand the needs 
of people with disability better. 

It could be working with employers, so 
they know that people with disability 
make great employees.

What we do depends on what you tell us 
you need. So please let us know.

Call Feros Care to find out more

1300 986 970
Or visit feroscare.com.au/ndis 
and click on the green webchat box
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